BUCKLAND FILLEIGH PARISH COUNCIL
Meeting Minutes
Community Day Centre, West Heanton

Thursday 2nd May 2024, 7.50pm
Present, Clir Bond (Chair) Clir Nethercott (Vice Chair) Clir Davies, County ClIr Saywell,
Selina Woollacott (Clerk)

1. Apologies. None.

2. Declarations of interest
To declare interests in matters on the agenda. None.

3. Open Session for members of the public to speak.
Discussion of matters raised by members of the public. No members of the public present.

4. Reports
4.1) Report from County Councillor Saywell
Financial Situation — Final figures are being finalised but it is likely that DCC came in with an underspend for
the 2023-24 financial year. | cannot stress enough what an achievement this is given the wider challenges the
Council has faced in the past 2 years, and this puts us on a firm footing for this new financial year. Compared
with the neighbouring and wider local government family, Devon’s finances appear to be in a far more secure
position.
Devolution - | have outlined in previous reports the Devolution settlement for Devon. The consultation has
now closed and DCC Full Council voted to ratify the agreement on Monday, with Torbay following the next day.
While this won’t for most people change things overnight, it is the start of a journey for Devon and puts us in a
much stronger position to engage with the Central Government, draw down more funding for economic and
affordable housing regeneration schemes, and over time see a greater transfer of powers away from
Westminster and down to Devon.
There have been some fears expressed during the consultation that the new Devon and Torbay County
Combined Authority will be too remote and focus funding on south Devon only at the expense of the north of
the County and we will be ‘overlooked'...
| do not agree with that assessment and would point out that, with the recent exception of Levelling Up
Funding, both Torridge DC and Devon CC on their own have been regularly overlooked for the past 50 years!
Carrying on with the status quo won’t change that... but | believe the Devolution Settlement will reset our
relationship with the Government and the poor economic and social indicators in Torridge will mean this area is
a priority. And to give a tangible example, | happen to believe if we’d had this set up before it would not have
taken over 30 years to demolish the old Creamery site at Taddiport and funding for a regeneration scheme
could have been drawn down much sooner, and in a way that our existing local government organisations on
their own simply haven’t been able to do.
John Hart - As you may have seen in the local news, the Leader of Devon County Council will be retiring in
May after 15 years as Leader. He is likely to become the new Chairman of the Council in the next municipal
year. Although not officially confirmed yet, Clir James Mclnnes, County Councillor for Hatherleigh and Chagford
and the current Deputy, is likely to become the new Leader at the Council’'s Annual General Meeting in May.
Andrea Davis, County Councillor for Combe Martin Rural and Cabinet Member for Transport and Environment
is likely to be nominated as the new Deputy Leader.
SEND Settlement — Over the Easter period the Government has announced a new funding settlement for
Special Educational Needs services in Devon, with £95 million being drawn down to help the County Council
balance the SEND Budget and improve the service for our children and young people in Devon. This
settlement was more generous than first expected, in part due to our overall careful financial management, as
referenced earlier in my report. This settlement also helps to contribute to the Council’s long term financial
stability.
£10 million more for Highways — Thanks in part to the more generous settlement from the Government on
SEND, £10 million of savings the Council had made in the past financial year will now be re-allocated to



Highways. The majority of this funding will be used to carry out more serviceability patching — which are
resurfacing style repairs/patches — on defects rather than standard pothole repairs. A further allocation will be
used to boost the drainage budget further too.

Dragon Patching — Work is resuming again on the dragon patching programme, with the road past
Galmington due to be completed shortly. The Neighbourhood Highways Officer is also looking at using dragon
patching on the road from Furze House to Sedgewell Cross, even if this road isn’t suitable for dragon patching
| have also asked that it be assessed for serviceability patching.

Clir Nethacott asked if the Sedgewell Cross to Battledown road could be patched or repaired where the road
has sunk after utilities work and where the road surface has got bad on the hill. Clerk to send Clir Saywell
photos and information.

4.2) Report from District Councillor. No Report.
4.3) Report from PCSO Baker. No Report.

5. Approve Minutes of the Parish Council Meeting held on 21st March 2024. Councillors agreed the
minutes are an accurate record of the meeting. Clir Bond signed the minutes.

6. Urgent matters raised by the Chairperson which are not included in the agenda. The Clerk raised the
fact she had attended a meeting with Ruby Country Medical Group with other Parish Clerks and Councillors.
Clerk read the following report on the meeting. A number of local Parish Clerks and Parish Councillors
attended the meeting. The meeting was Chaired by The Operation Manager (OM), The Practice Manager, and
a Doctor. Ruby Country covers the 3 sites, Hatherleigh, Holsworthy and Stratton. A total of 120 staff are
employed by the company across the 3 sites.

Holsworthy currently has 12 GP, still recruiting, 19 nurses and Ruby Country has 63 Admin/Direct staff.

Holsworthy is a teaching practice. This has helped them find GP.

Prior to the meeting we were sent a lot of information which is all public information. In the next part of the

Meeting the OM explained some of the graphs. The main points are people are living longer and with more
health problems. Ruby Country gets £104.79 per person registered with them per year. Will increase to £107
this year. This is the amount that the government sets and it is worked out on the fact each person will see a
doctor or nurse 3 times a year. The fact that the average people registered is seeing a medical member of

staff 20 times a year is not taken into account. You may think that the people who have not seen 3 times a year

are helping the ones that are seen more than 3 times a year. There are not enough people that are not seen 3

times a year to cover all the people being seen more than 3 times a year. The increase per person registered

is 2% and the guidance for payroll increase this year was 3-4% All employee are above NMW, to keep staff

as the staff are valued and they work hard.

Then went onto questions.

Only being able to collect one month's worth of prescription at Hatherleigh? This seems to depend on the
prescription.

A few members of the meeting talked about different prescription delivery services. The Medical staff can

not advice or tell patients how or where to get their prescriptions from.

There were lots of questions and comments around prescriptions and the Boots chemist at Holsworthy Medical
centre. The Boots chemist is totally separate from the medical centre the Ruby Country staff and management
have no control over the Boots chemist or staff. All questions and complaints about Boots can not be answered
or dealt with by Ruby Country.

Ruby Country can see that as it is the same building that it does impact on people's feelings and opinion of
Ruby Country. The building is rented from a private landlord.

Phone in times and how long waiting for calls to be answered, The Holsworthy medical centre now has a

new phone system supplier and there is now a ring back option and their call will not be cut off after some

many rings. Should be seeing an improvement.

The 11am ring back time doesn’t work for people who are working. Ruby Country is always looking at ways

to improve and the 8am ring back time wasn’t working and they tried 11am. Will look at this again.

On-line can only make an appointment with a doctor. May not need or want to see a doctor. Maybe able to look
at changing this however most appointments are made over the phone and for Nurses this is the best way to
make sure the appointment is with the correct nurse on set days.

A question about who is at Hatherleigh surgery and when.



When the surgery is open there is always a Doctor or Nurse there. Doctor every morning. Nurse most mornings.
Doctor Monday and Friday afternoons.

More Doctors which we are recruiting will open up more appointments.

Ruby Country has been getting advice from people in the sector who work in practices up and down the
country. Always looking for ways to change and make it better.

Ringing to book an appt to see a doctor told no appts for 6 weeks being booked in with Nurse and then being

told by the Nurse that they needed to see a doctor and no doctor available so to come back another time. With
the new phone system we can listen to calls and see what questions were asked and answers given to see if

training is needed, some patients know what answers to give to get an appt.

Getting an appointment is what most people complain about to us at Parish Council level.

Shebbear Surgery being closed and now can’t get appointments at Holsworthy. Ruby Country was not given
access to the Shebbear Surgery there are a lot of details which can not be talked about. As far as Ruby
Country was aware there was no records left in the building until we heard about them being in the skip next to
the building.

Why so many changes of doctors? Retirement, moved on to new location as closer to where they live etc.

Ruby Country does not like doing email appts or receiving questions via email as they get lost or not

answered.

Ruby Country would like to know if people want to see the same doctor every time they have an appt or are
happy to see which doctor has the soonest available appt? This was discussed and the outcome at the
meeting was it depends on the person and why they need to see a doctor if an ongoing issue then seeing the
same doctor helps the doctor and the patient to not have to go back over notes and explain the issue again.
How many no show appts? Last month 100 GP appointments. Asked if the person is fined for not showing up to
appt? No, we can't fine them. Don’t name and shame.

Can you not send out text reminders? Or emails, phone calls. Like the Dentist does? Will have a look into if the
new phone system can send reminders.

Car Parking at Holsworthy is an issue, yes it can be but very lucky to have a car park. We don’t police the
parking but have heard that the car park is used incorrectly.

The Primary Care Network (PCNs) was explained. | have notes on what PCN is. It is a 10 year plan started
2019 so 5 years in. It bring together a diverse range of healthcare professionals, Some of the professionals
have their own budget per person per year like Social Prescribers. Ruby Country would like to know what
services people want and where, what services are needed. Ruby Country would like to get questionnaire out

to the public via Parish Councils.

Would like to do this soon and say meet again in June to discuss

Clir Bond raised an issue with the woods near Horseshoe bridge. Unsure what is happening in the woods and if
there are buildings with no planning permission or change of use permission. Clerk to speak to TDC.

7. Finance

7.1) Bank Account Balance and update on accounts. On the 05th April 2024 the bank account balance was
£11,770.15 The account holds £1,067.22 of P3 money.This leaves a useable balance of £10,702.93

7.2) Chq £116.82 DALC Annual Membership.

7.3) Chq £60 Village Hall Storage of filing cabinets.

7.4) Insurance.

Councillors agreed to the above cheques and the cheques were signed.

7.5) TDC Salary Cheque written at March 2024 was £418.20. Information for the Councillors.

7.6) Shebbear Youth Club grant. Clerk has not received any correspondence from the Youth Club after talking
to them and emailing them after the March meeting.

7.7) Buckland Filleigh Village Hall Grant. Clerk emailed the Chair of the Village Hall Committee and the
Crockery project is likely to have been completed by now. No update on the sound system project. The Hall
Committee is mindful that a new roof will be required in the not too distant future. Councillors talked about the
Village Hall and the sound system and the roof and they would like to see funds going towards the roof to keep
the hall running and be available to the parishioners. The Council would like to see if match funding would be
an option for the Committee or a pledge of funds from the Parish Council for work on the roof to help the Hall
Committee when applying for grants. Would it be an idea for the Parish Council to set aside funds each year



for the next few years ready to grant towards the work on the roof. This will all be discussed at the July meeting
when all Councillors are present. Councillors at the May meeting have asked the Clerk to contact the Hall
Committee for more information about the cost of the roof and if a pledge would help.

7.8) D-Day. There are no planned celebrations in Buckland Filleigh for the 80th Anniversary of D-Day.

8. End of year accounts and complete and sign AGAR form. Clerk had prepared the end of year accounts
and they were ready to go off to be audited. Clerk read through the AGAR form. Clerk and Clir Bond checked
the figures and signed the Certificate of Exemption, Annual Governance Statement and Accounting Statement.
The AGAR will be sent off to the external auditor before the 30th June 2024.

9. Review the budget. The DALC membership is £116.82 with VAT and the budget was £100 the rest of the
budget looks ok and no changes needed at the moment.

10. Website. Upgrade is happening this week with the website provider. Once the upgrade is complete the
Clerk should be able to login and update the website. Clir Bond will keep the Clerk updated as once complete
the Clerk may need training again.

11. Planning.

11.1) Review of Planning Applications in Buckland Filleigh and adjoining parishes. None.

11.2) Planning Decisions. 1/0193/2024/FUL Two storey extension with lower floor buried below ground and
new bathroom within the existing house (Variation of condition 2 of planning approval 1/1106/2022/FUL)
Modbury, Buckland Filleigh, Beaworthy. Permission Granted.

12. Footpaths and Roads

12.1) Letter about Drains. Update from Clerk. The Drain near the Lodge has now got the grid on it and the
sandbags are to stop the water flowing over the drain and down the hill.

The puddle by The Glebe, Highway officer update, following your previous contact about this | had our

contractor attend and attempt to clear the roadside gullies. They have completed this but it was evident that
both roadside ditches are full of silt, so there is nowhere for the water to drain to. The responsibility of
maintaining these drains falls to the adjacent landowner but | have also raised a request with our contractor to
clear these ditches, which should alleviate the flooding. They are working through a list of similar requests and
will be attending in due course.

Work has been completed on the Paddon drain on the Shebbear road.

12.2) Dipper mill. An online meeting with DCC, Shebbear Parish Council Clerk and Chairman, County
Councillors, landowner and Environment Agency officer happened last week. The next meeting is likely to be
in the next few weeks. Highways are completing a report with ideas and costs.

12.3) Footpath bridge. Clerk spoke to the Contractor who has not been able to get down to the bridge to work
on the bridge due to the weather and field being too wet to drive on. It will happen this summer.

13. Correspondence email to Councillors prior to the meeting.

County Councillors Report for March 2024

14. Matters for inclusion in the next meeting.
The next meeting will be held on Thursday 4th July 2024 at 7.30pm it will be followed by the Clerk’s
Appraisal.

Meeting Closed 8.47pm

Selina Woollacott, Buckland Filleigh Parish Clerk.
Email: bucklandfilleighparishclerk@gmail.com  Telephone: 01409 281280







